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Voted Canada’s No. 1 amateur athlete for 195] was the young man peering from behind the boxing ; 
~ gloves, above—Len Walters, of the B.C. Telephone Company's General Service Bureau, Vancouver. | 
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Cutting in the new Emerald automatic equipment by removing the blocking tools is Jack Rutherford, 
chief switchman at the Emerald central office, Vancouver. | I 





—Photo by Jack Lindsay 

The telephones of Vancouver’s City Hall were among several hundred in the Fairmont area cut over 
to the new Emerald automatic system at 12:01] a.m. on January 6. His Worship, Mayor Fred J. Hume, 
is pictured above, telephoning from his office overlooking the city. Mayor Hume is a former telephone 


plant man, having spent two years in the employ of the B. C. Telephone Company in New Westminster 
from 1916 to 1918. 
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Putting the finishing touches on Vancouver's Emerald power switchboard are Ed Jones, John Schoberg 
and Dick Freeman, shown in the picture at upper left. Upper right shows John McLean pulling the heat 
coils from the Fairmont equipment, thereby killing the lines which were cut to Emerald. The lower 


left picture shows Frank Bogle, Gerry Finestone and John MacKenzie making final tests on the switches 
in the Emerald office, while at right, Jack Raine, Dick Russell and Bill Miller check over the wiring 


on the rack. 
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—Upper photos by Jack Lindsay; lower photo by Dominion Photo Co. 

Over a period of months, the Vancouver Dial Service office was moved piecemeal from its former 
quaters at 555 Seymour Street to the William Farrell Building. There was no interruption of service 
during the move, with some operators working at “555” to man the positions remaining, while the 
rest of the staff moved to the William Farrell Building to operate the new switchboard. The photo 
above left, shows the last shift of operators handling calls at the last few positions to be moved. 
From the foreground back are Miss Irene Lieb, Mrs. Enid Owen and Mrs. Helen Hibberd. At the 
upper right, Mrs. Rita Morgan is shown standing in the deserted D.S. “A” room. The bottom picture 
shows the new office on the fifth floor of the William Farrell Building, showing the new arrangement 
of “back-to-back” switchboards. 3 





—Photo by Glamor Photography —Photo by S. W. Feuz 


Diana Raye and Penny Lee, above, are the During the Royal Tour last fall, Miss Mary C. 
two-and-one-half year old twin daughters of Estey, above, local representative and chief 
W. E. Brown, of Marine maintenance, Vancouver, operator at Golden, handled the Royal calls in 
and Mrs. Brown. eastern B.C. 
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Leisure hours. Ted Smyth (left), of the West Plant Department, is an ardent cricketer and a 
member of the Canadian team that met and defeated the English M.C.C. eleven in Calgary 
on Labor Day. Miss Stella (Gabby) McLaren, Hastings operator, Vancouver, spends much of her spare 
time organizing entertainment and social activities, such as concerts and barn dances, for fellow 
telephone operators. 
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—Photos 1, 2, 7 and 8 by Dominion Photo Co.; others by Jack Lindsay 


Vancouver Telephone Piongers held a Fall Cabaret early in December at which entertainment was 
provided by a group of telephone employees under the direction of Miss Stella (Gabby) McLaren, of 
Hastings. (1) Head table guests, pictured from left to right, are: L. Allen, Miss M. Love, W. S. Pipes 
and Mrs. Pipes, Jack Adamson (president) and Mrs. Adamson, Earl Squire and Mrs. Squire, James 
Watson and Mrs. Watson. Photos 2-7 show the entertainers. (2) The Lovatt sisters—Barbara, of 
Dexter; Joyce and Marjorie. (3) Mrs. Pearl McWhinney, of Observation. (4) Miss “Alfie” Alfredson, 
Mrs. Gloria Logan, Miss McLaren (in front) and Mrs. Joan Jordan, Hastings operators. (5) Mrs. Joyce 
Ferguson, of Hastings. (6) Mrs. Doreen Westwood, of Hastings, with accompanist, Miss Violet Knowles, 
of Dexter. (7) From left to right are: Mrs. Gloria Logan, Mrs. Joan Jordan, Miss McLaren, Miss 
“Alfie” Alfredson, Mrs. Joyce Ferguson and Mrs. Pearl McWhinney. (8) Father and son, both 
Telephone Pioneers, are seen in this table group. From left to right are: Ernie Crossan, Mrs. A. Crossan, 


James Crossan and Mrs. J. Crossan. 5 
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The cut-over to automatic of an office, such as Haney, requires men—men to install the equipment, 
to test it, to maintain it—and shown above are eight of the men who played a big part in the change- 
over of the Haney system on November 29. (1) Foreman George Coussens, who supervised the installa- 
tion of the equipment. (2) Art Tompkins, who is looking after the equipment now that it is in 
operation. (3) Chris Supeene, who helped on the installation, and who also took part in the cut-over. 
(4) Gordon Heselton, who was stationed at the old magneto office, and who relayed the signal to 
cut in the new office. (5) W. E. Rickson, C.O. and P.B.X. supervisor, Jim Smyth, Haney-Hammond 
plant man, and J. J. Weimar, whose gang installed the instruments, testing new lines. (6) Donn Arden 
cuts jumper wires at the old office. 





—Photos by Jack Lindsay 


At the sound of the whistle blown by Reeve Solomon Mussallem of Maple Ridge (left), Reeve 
Harold Sutton of Pitt Meadows (right) pulled the blocking tools to activate the new equipment in the 
Haney automatic office. Following the cut-over, these two municipal officials, along with other Haney 
representatives, were the guests of honor at an informal breakfast given by the Telephone Company 


at the Haney Hotel. 


—Photos by Jack Lindsay 


The Haney switchboard is pictured at left, with Miss Gwenneth Lloyd, Mrs. Kathleen Johnson, 
Mrs. Eileen Lee and Mrs. Helvie McNaughton at the board, while in the background are: Miss Eileen 
Swartz, Vancouver, who helped train the Haney operators; Mrs. Jean Pratt, chief operator; and 
Gordon Murphy, district traffic chief, Vancouver. At right are Mrs. Pratt and Mrs. Dorothy Clark 
local representative, who were presented with flowers from the Board of Trade and the WEEK 


GAZETTE, respectively. 
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—Upper photo by F. H. Moonen; lower photos by Photocrafts, Chilliwack 


The year 1951 was an eventful one, telephone-wise, and one of the happenings which went to make 
it a successful year was the opening of the new Yarrow automatic office of Chilliwack Telephones Ltd. 
The upper photo shows the new building, while in the lower left-hand picture are the men who made 
the line drop cuts throughout the central office area on the morning of the cut-over. From left to right 
they are: Ben Stanley, Ivan Jesperson, Stan Davis and Gordon McDonald. At right, shown making 
tests on the equipment, is the man who installed it, Charles Bennie of Canadian (B.C.) Telephones and 
Supplies Ltd. 
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—Photos by Schwarze, Nanaimo 


Pictured above are two views of the same section of Commercial Street in Nanaimo. The picture 
at left shows the street before the B.C. Telephone Company removed its plant from the street, while 
the photo at right shows the street as it looks now, minus poles and wires. 





—Photos by Jack Lindsay 


The erection of the new Granville Street Bridge, Vancouver, made it necessary for the Company’s 
Plant Department to move part of the submarine cable spanning False Creek. So, a 1200-pair cable 
was strung from the south side of False Creek to Granville Island. At left above, Joe McCready, 
William Fitchette and John Meade are shown suspended above the waters of the Creek, clipping 
the newly-strung cable to the messenger. At right, guiding the cable off the reel are John Meade, 


Vern Jackson and Harry Nikel. 
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Charlie Davis (above), former composing room foreman at Sunprinting, Vancouver, who retired at 
the end of December, has worked on the publishing of every edition of TELEPHONE TALK from the 
first issue in January, 1911, until the issue of November-December, 1951. 
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Haney Automatic System Cut Into Saas 





8:00 a.m., November 29, Reeve Solomon 
Mussallem of Maple Ridge signalled 
Reeve Harold Sutton of Pitt Meadows 

to pull the blocking tools from the new auto- 


matic telephone equipment, and the new 
Haney automatic office was in service. 
Although the $270,000 system necessitated 








years of planning, building and installation, 
the actual cut-over of nearly 900 telephones 
was accomplished in a matter of seconds. 
Plans were formally announced by the B. C. 
Telephone Company in June of 1949, while 
tenders for the building were called in April 
of the following year. Clearing the site and 
levelling for construction was begun in May 
of 1950, and the building, consisting of one 
storey and partial basement, formally 
opened on January 8, 1951, The building was 


was 








erected at a cost of $70,000 by C. J. Oliver 
Ltd., Vancouver contractors, after plans had 
been formulated by McCarter & Nairne, archi- 


tects, in conjunction with Stirling Ross, then 
equipment and_ build- 


ing engineer of the 
B. C. Telephone Com- 
pany. 


Installation of the 
automatic equipment 
was begun in the spring 
of 1951, and while this 









was progressing, out- 
side cable facilities at 
an estimated cost of 


$76,000 were being put 
in. The cost of the 
automatic equipment 
exceeded $100,000, 
bringing the total cost. 
along with tele- 
phone instruments, to 
nearly $270,000. 

Foreman on the in- 
stallation 
George Coussens, of 
Canadian (B. C.) Tele- 
phones & Supplies, and 
working with him were 
Don Carrothers, Char- 
lie Faweett and Roy 
Devine. 

J.J. (Joe) Weimar, 
along with his crew 
of technicians from the 


new 


job was 





als of the B. ( 
Gillespie, 
of Trade: 
secretar. 
engineer; TM. Sh 








S ‘olo mon 
Mac Pherson, 


Pictured at the informal breakfast at the Haney Hotel foi 
cul-6 


er are members of the Haney Board of 





general traffic supervisor ; 
Mrs, Elsie Baldwin, Hane 
Board of Trade; 
wood, 
ink Pendleton: 
; Reeve Harold Sutton 
Mussallem; N. 
New Westminster district commercial manager: 
president, Board of Trade; 





Installation Department, put in the new dial 
telephone instruments, and after the cut-over 


took out the magneto instruments. Mr. 
Weimar’s crew consisted of Alec Dunlap, 





Robert Duncan and Gerald Bennett. 

The cut-over was supervised by Harold 

Turner, plant training supervisor, Vancouver. 
Stationed at the old magneto office were Gor- 
don Heselton and Donn Arden, while George 
Coussens and Chris Supeene were stationed 
at the new office, along with Bob A 
Mission district plant man. Making nec \ 
trunking alterations in the Hammond office 
was Charles Bennie, while Charlie Bright per- 
formed similar tasks in the Port Coquitlam 
office. 
Art Tompkins, who was transferred from 
ncouver to become combination man in the 
new office, was at the test board throughout 
the cut-over, and while the tests were being 
carried on afterward, 

Following the cut-over, 









tests of all new 





Haney 
ials, and 









ade, mun 





ephone Company. From left to right they are: R. M. 
raham Mowat, vice-president, Board 
; Harry Allan, 





Charles ow 
general 8 









James Watson, general trafic 
supervisor; Miss Marjorie 
Geoff Molyneus : Dunning, publisher, Haney 
G.L. Frost, general commercial manag 
Pullen, public relations manager; R. S. 
Ken Swain, 
Photo by Jack Lindsay. 











and William Brown. 
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Haney lines were made by William Rickson, 
Joe Weimar and James Smyth, Haney district 
plant man. 

Meanwhile, in the operating room, Gordon 
Murphy, district traffic chief, Vancouver, 
supervised the traffic end of the cut-over. Mrs. 
Jean Pratt, chief operator, and her staff 
manned the four-position toll-D.S.A. switch- 
Mr. Murphy, assisted by Miss Eileen 











board. 


Swartz of General Traffic, Vancouver, had 
given the operators instruction on the new 
board, and gave assistance where necessary 
after the cut. 

At the time of the cut-over, all telephone 
numbers in the exchange area were changed. 
Haney numbers were changed completely, 
whereas the Hammond numbers were altered 
by the addition of the prefix “8”. 





Final Rate Judgment Received 


N increase of approximately four per 
cent in present B. C. Telephone Com- 
pany telephone rental charges has been 

authorized in a judgment handed down on 
January 8 by the Board of Transport Com- 
missioners for Canada. 

The judgment followed an application filed 
by the B. C. Telephone Company last May 
and a hearing by the Board in Vancouver in 
October. The new rates came into effect on 
January 14. 

In 1951, the B. C. Telephone Company 
applied to the Board of Transport Com- 
missioners for Canada for an 
about 15 per cent in the telephone exchange 
rental charges, to meet rising cos The 
Board granted an interim increase of 10 per 
cent last July, and recently issued a judgment 
in the case, ing this figure to 
13.98 per cent. The existing rates, therefore, 
rose about four per cent, to the nearest five 
cents, on January 1+. 

Publicity about rate cases, interim orders, 
ete., might have given the public the impre: 
sion that the B. C. ‘Telephone Company h 
de quite a number of applications to the 
Actually the 











increase of 





same incre 











mi 
Board in the last few years. 
story has been this: 

In June, 1949, the B. C. Telephone Com- 
pany applied for increased rates. This : 
the first request for a general increase in 28 
years. The Board authorized most of the 
requested increase, but did so in two instal- 
ments, first giving the B. C. Telephone Com- 
pany an interim iner and then a final 
increase. But there had been only one appli- 
cation. 

The next application for a rate increase was 

ay, 1951. This application was amended 
As in the former case, the Board has 
given most of what was sought, but did so in 
two instalments, issuing an interim order in 




















July, 1951, and a judgment in January, 1$ 
But again, only one application was made, 

This means that in the past 30 years the 
B. C. Telephone Company has made only two 
applications for rate increases. 
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Eleven Exchanges Regrouped 
ELeven exchanges operated by the British 
Columbia Telephone Company, including 13 
central offi have been transferred to higher 
rate groups as the result of a 1950 ruling of 
the Board of Transport Commissioners for 
Canada. 

Under the rate plan approved by the Board, 
telephone exchanges are placed in rate groups 
according to the number of telephones served 
by each exchange. Each group has a different 
set of rates. 

Exchanges now affected by the Board’s 
ruling include Aldergrove, Belmont, Bridge 
River Mines, Castlegar, Ladysmith, Langley, 
Nanaimo, Osoyoos, Parksville, Richmond and 
Squamish. Parksville and Richmond include 
the central offices of Qualicum and Steveston, 
respectively. Procedure for the transfer of 
these exchanges began in January and was 
scheduled for completion early in March. 

Five of the 11 excha affected move 
from Group 1 (1 to 250 telephones) to 
Group 2 (251 to 750 telephones). These are 
Aldergrove, Bridge River Mines, Castlegar, 
Osoyoos and Squamish. Three exchanges— 
Belmont, Ladysmith and Parksville (includ- 
ing Qualicum )—move from Group 2 to Group 
3 (751 to 1500 telephones). Langley, which 
was in Group 3, moves to Group 4 (1501 to 
2500 telephones) ; Richmond, formerly Group 
4, moves to Group 5 (2501 to 5000 tele- 
phones), and Nanaimo, which was formerly 
in Group 5, moves to Group 6 (5001 to 10,000 
telephones). 
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Yarrow Now in Service 
Yarrow’s new automatic telephone system 
began operation at 8 a.m. on Friday, Decem- 
ber 14. 

Approximately 160 telephon including 
about 60 former Chilliwack services, were cut 
over to the new equipment located in the 
building immediately across from the Yarrow 
Post Office. 

The project got under way in 1948 after 
the Yarrow Water Works Committee had 
approached the Chilliwack Telephones Ltd. 
about providing service to the Yarrow portion 
of Chilliwack municipality. The Company 
made a canvass of the area and plans were 
drawn up. 

By the spring of last year a building was 
started by Lickley Construction Co. of Van- 
Meanwhile, equipment for the new 
central office had been ordered. When the 
building was completed at the end of August, 
the equipment was on hand and ready for 
installation. 

Canadian (B. C.) Telephones and Supplies 
Ltd. made the installation, which was com- 
pleted by the end of November, under the 
direction of Charles Bennie of that firm. For 
the final two weeks before the cut, tests were 
made on the new equipment. 

Meanwhile, construction crews placed cable 
throughout the area, so that the homes and 
business premises of the new subscribers 
could be provided with a telephone connection 
to the new office. 

Certain changes 














couver, 











were necessary in the 
Chilliwack central office, resulting in all num- 
bers beginning with “8” being changed by 
the addition of the prefix “2”. 

This was necessary so that the automatic 
equipment could be arranged in such a way 
that Chilliwack subscribers could call Yarrow 
numbers without the 
ator. 








assistance of an oper- 


Thus, a Chilliwack subscriber wishing 


to call a Yarrow number need merely dial 
8” before any Yarrow number. 
The cost of the new system totalled 


more than $50,000, including approximately 
$10,000 for the building, $11,000 for the 
equipment, $22,000 for the outside plant 
facilities, and $8,000 for central office adjust- 
ments and trunking equipment for the Chilli- 
wack office. This total does not include cost 
of the telephone instruments. 

Outside plant, consisting of wire and cable 
throughout the area, was added after the cut- 
over, in order to provide service to applicants 
not involyed in the original cut. 





Many Fairmont Telephones 
Switched to Emerald 

Anoruer step forward in the B. C. Tele- 
phone Company’s program to convert all 
Vancouver telephones to the automatic sys- 
tem of operation was made last November 26 
when the new Emerald automatic equipment 
went into service as first unit of a trio of 
automatic units — Emerald, Dufferin and 
Fairmont — which will eventually replace the 
existing Fairmont manual office. 

Housed in a new $260,000 building ad- 
jacent to the present Fairmont office at Tenth 
Avenue and Prince Edward Street, the Emer- 
ald equipment initially served a number of 
new telephones. This followed at 12:01 
a.m. on Sunday, January 6, thi ar, with 
the cut-over of several hundred existing tele- 
phones, including those of Vancouver City 
Hall, to the new system. 

The opening of Emerald marked the begin- 
ning of the end for the Fairmont manual 
system which has served the area for more 
than 40 years, having been opened in June, 
1911, with approximately 2,000 telephones. 

The January 6 cut-over of several hundred 
Fairmont manual telephones to the Emerald 
equipment resulted in a general improvement 
in Fairmont manual service. 

Emerald is the eighth automatic unit sery- 
ing the Vancouver area. 

——_—_++e—___. 




















Wixpvow cleaners aren’t the 
whose occupation is hazardous. 
cently of a ne 
stories into a 


only workers 

We read re- 
yspaper editor who dropped 11 
ste basket. 














Two ladies who 





ere operators at the first Haney 

telephone offi hen it opened its doors in 1923 

are still living in Haney They are Mrs, Wm. 

Struthers (left) and Mrs, J. Anderson. Photos by 
Haney Photo Studio, 
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BR. (Berl) Tupper, recently appointed manager 
of the North-west Telephone Company. Photo by 
Jack Lindsay. 


Managerial Post for B. R. Tupper 

B. R. (Berr) Turrer, Vancouver engineer 
who has played a major role in the develop- 
ment of commercial radiotelephony in B. C., 
has been appointed manager and chief en- 
gineer of the North-west Telephone Company. 
The company supplies radiotelephone service 
tely 300 land stations and 2,200 
: al waters, as well as a 
number of The company also sup- 
plies local service in four exchanges-—-Powell 
River, Prince George, Ocean Falls and Camp- 
bell River—having a total of 4,766 telephones 
in service. 

Born in Vancouver, Mr. Tupper graduated 
in engineering from U. B. C. in 1928, and has 
been connected with the North-west Tele- 
phone Company since its organization in 
1929. Mr. ‘Tupper is a past president of the 
Vancouver section of the Institute of Radio 
Engineers and a member of the Association 
of Professional Engineers of B. C. 
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New System for Radio Calls 
Serecrive signalling facilities are now avail- 
able for radiotelephone-equipped vehicles and 
land stations in British Columbia. 

Selective signalling equipment enables a 
vehicle or land station, such as a mine or 









logging camp, to be called by “number”, 
eliminating the need for the called party to 
listen in on all calls or at any specified time. 
This equipment can operate with either 
medium frequency or very high frequency 
radiotelephone installations. 

A light or buzzer or both are connected to 
the selective signalling equipment which in 
turn is connected to the radiotelephone in- 
stallation. The radiotelephone operator pass- 
ing a call to a vehicle or land station so 
equipped merely “dials” the number of the 
station. vates the signalling equip- 
ment which turns on a light and/or sounds a 
buzzer, indicating that the station is being 
called. 

Nerve centre of the system is the Van- 
couver long distance headquarters of the B. C. 
Telephone Company, where a_ specially- 
equipped switchboard handles calls between 
vehicles, land stations and vessels, and any 
telephone with which the B. C. Telephone 
Company can connect. 
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Kitimat Now Has Radiotelephone Station 
Tue North-west Telephone Co. has estab- 
lished a 400-watt medium frequency radio- 
telephone station at Kitimat to provide direct 
long distance connection with Vancouver. 

The station is located at the Aluminum 
Company site and has the latest equipment 
features, including a selective signalling unit. 
The station connects with local telephone 
fa es at Kitimat. 

The selective signalling equipment enables 
Vancouver long distance operators to “dial” 
the Kitimat station, making it unnecessary for 
the operator at the latter point to monitor all 
calls on the frequency used, or to listen at 
any specified time. The selective signalling 
facilities activate a light and alarm buzzer 
when the Kitimat station is being called. 

Long distance calls from Kitimat are passed 
through the special radiotelephone switch- 
board at the Vancouver long distance head- 
quarters, making it possible for Kitimat to 
contact any telephone with which the B. C. 
Telephone Co. system can connect. 
























a ne 


Overseas telephone communication _ has 
reached out once again to add another part 
of the world to its ever-growing field of oper- 
ation. It is now possible to place telephone 
calls to Iraq, an important oil-producing 
country in the Middle East. 
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The Pioneer Trail 
By Ken Cowper 


(This column is devoted to the activities of B.C. 
Chapter No. 53, Telephone Pioneers of America. 
News items of interest to Pioneers are requested 
and should be sent to the seeretary-treasurer, Ken 





Cowper, 4 Seymour Street.) 


Tur 26th General Assembly Meeting of the 
Telephone Pioneers of America was held in 
the Brown Hotel, Louisville, Kentucky, on 
September 25, 26 and 27, 1951. This 
Assembly was well attended by fellow 
Pioneers and guests from all parts of the 
United States and Canada. Among the 670 
delegates were your president, Jack Adam- 
son, and secretary-treasurer, Ken Cowper, 
who had the pleasure of representing B. C. 
Chapter No. 53. Also from our Chapter and 
representing Section One (Canada) 
Association vice-president, Miss Margaret 
Love. Each session of the Assembly provided 
a world of information for those present, and 
many and varied were the questions that were 
discussed. 

True to the tradition of Kentucky, those 
who attended were given a warm welcome. 
I might also add that the “Blue Gr of 
Kentucky” is no myth and is as beautiful as 
seen in pictures. 

We were honored with from 
fellow Pioneers, including our Association 
president, Hal S. Dumas; Association past 
president, Fred Johnson; president of the 
American Telephone and Telegraph Com- 
pany, C. F. Craig; president of 
the Southwestern Bell Tele- 
phone Company, P. Turner, 
and many others. 

The meeting 
probably the most profitable 
from our standpoint was the 
one under the chairmanship of 
Miss Love, when all Canadian 
Chapters were represented. On 
this occasion we had an excel- 
lent opportunity to discuss our 
mutual problems. 

The climax of the convention 
came on Thursday, September 
27, ending with a banquet and 
entertainment. We from B. C. 
who were present at this Gen- 
eral Assembly will long remem- 
ber the enthusiastic spirit of 





was 





messages 


which was 


as general convener, welcomes C. 
manager, Victoria, and Mrs. Halford, to the recent Pioneer gather- 
ing held in the Capital City. 


this gathering and will hold warm memories 
of associations with fellow Pioneers from all 
over the continent. 

* e * 

Telephone Pioneers Gather in Victoria 
TELEPHONE Greater Victoria 
held a social evening at the Victoria Business 
and Professional Women’s Club on Novem- 
ber 14. 

Miss E. R. Walker, general convener, wel- 
comed the guests, among whom were several 
members of eastern Pioneer Chapters, now 
residing in Victoria. 

During the evening a number of interesting 
films were shown, followed by the serving of 
refreshments. 

It was regretted that a few of the members 
were unable to be present on this occasion. 
One of these Paterson, retired 


Pioneers in 




















was F. 


district commercial superintendent, Victoria, 





who commenced his association with the tele- 
phone industry exactly 64 years before, on 
November 14, 1887, in Brandon, Manitoba. 
Suitable recognition of this anniv 
made to Mr. Paterson by the Victoria Tele- 
phone Pioneers at a later date. 

Serving on Miss Walker’s committee were: 
M I. Bradley, Miss D. Rawlins, Miss M. 
Mitchell, E. Wintemute, R. English, W. Stur- 


rock and M. Wetmor 
: Soe. 








ary was 














Tenant: “The people upstairs are very an- 

noying. Last Monday they were stampi 

and banging on the floor ‘til after midnight. 
Landlord: “Did they wake you?” 
Tenant: “No, I was playing my tuba.” 
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Miss E. R. Walker (right), district trafic superintendent, Victoria, 


W. Halford, division commercial 


Photo by Duncan Macphail. 





in Vancouver and Victoria, 
their Yuletide festivities. 
Scotcher, Mrs, M. Luttrell - Smith 
Miss BE. Othen, Mrs, 1. Dixon, Mrs. G. 

Hogg, Miss L. Booker, Mrs. 1, Andrews, Miss M. 
Included in this group are: Miss E. Othen, Miss 
Hardy, Miss FP, White, Miss M. Wilks (chi 
are: Seated, Miss E, Keevill and Miss M. 
BH, Or 
phone 
Wetmore, of central office maintenance, 


Christmas-time 
staff enjoying 





Miss R. 

























wales; 











central office maintenance. (G) Sidney Perkins re 
Sitting on St, Nick's knee are Billy Blynn (right) 








Dial Service photos by Dominion Photo Co.; 


Duncan Expansion Starts Soon 
Work is scheduled to begin soon on installa- 
tion of approximately $29,000 worth of 
additional central office equipment in the 
Company’s Duncan exchange building. 

The new equipment will utilize a recently 
completed $13,500 extension to the building 
constructed by A. V. Richardson Ltd., which 
provided 800 square feet of additional floor 
space, 

Meanwhile, work is on a 
$50,000 outside plant project which involves 
the placing of cable containing 7,269,000 feet 
of insulated copper wire throughout various 
parts of the exchange, in addition to 166 miles 
of open wire. 











progressing 


Together, the central office and outside 
plant projects will provide facilities to allow 
further expansion of Duncan's _ steadily 
growing system. Since war's end the Duncan 





Photos 
(1) From left to right are 








M.S 
operator) and © 
standing 
Miss M. Davidson, Mrs. I. Andrews and Miss P. W 
Smployces’ Social and Athletic Club's party in Victoria. (4) Bob 
gives out soft drinks to the youngster: 
tribute the gifts are Ken Waterman, of the Installation Department, and R. 














1-3 show members of the Vancouver Dial Service 
Mrs. A, Fleetwood, Miss G. 
MeNaughton, Mrs. J, McKellar, Miss 8. Fillmore, 
anta), Miss G, Horn, Mrs. E. Campbell, Miss M. 
“ Mrs. M. McDonald and Mrs, D. Grant. (2) 

alex, Miss M. Hogg, Mrs. P. Jupp, Mrs. L. 
canta” Evans, (3) From left to right 
Mrs. 1. MeKellar, Miss L, Booker, Mrs. 
ins. Photos 4-7 are seenes from the 
Wetmore, son of Miles 
(9) Helping to dis- 
(Bob) Williams, of 
rives his gift from “Santa” Miles Wetmore. (7) 
son of Dave Flynn, of Installation, and a friend, 
Victoria photos by Duncan Macphail. 































exchange has been increased by well over 
900 telephones, a rise of 65 per cent. 
——_++>—___ 

Kimberley Moving Ahead 
CompLetion of a major outside plant con- 
struction program, consisting of 
worth of cable and wire throughout the Kim- 
berley exchange, has brought telephone service 
to nearly 100 waiting applicants. 

This brings the telephone total in Kimber- 
ley to 960, an increase of 269 per cent since 
the end of the war. 

In the months of November and December, 
46 and 40 telephones, respectively, were 
added. 

Another project which is now underway 
in Kimberley is the addition of two  sec- 
tions of switchboard in the telephone office 
itself. This addition will bring to eight the 
number of switchboard positions in service in 











More Christmas scenes from Vancouver and Victoria. Photos (8) and (9) were taken at the Vancouver 
Dial Service party. (8) From left to right are: Miss G. Scoteher, Miss D. Land, Miss E. Othen, Mrs. 
G. Evans and M F. Dorrell. (9) From left to right are: Mrs, A, Ensor, Miss S. Strank, 3 
Pombert, Mrs. B. Geddes, Mrs. G. McLeod, Mrs, R. Morgan, Mrs. L. Doyle, Mrs. R. Karme and Mrs. Al. 
Devitt. (10) Revenue Accounting girls in Vancouver donated gifts to the out-patients of the Crippled 
Children’s Hospital at Christmas. Among the donors were, left to right: Miss Pat Kravac Shirley 
Hackman, Miss Sheila Calnan and Miss Joanne Deacon, (11) Pictured at the Victoria Christmas party 
is little Dianne Frampton, niece of Miss Isabel Crawford, of Victoria Trafic. (12) Members of thi 
General Commercial Engineering Department, Vancouver, gather around their ree, Prom left to right 
Front row, Miss Wanda Hobbs, Miss Virginia Maydanyk and M Dorothy Bentley; back row, 
s Jeannette Graber, Mrs. Ila Paul, Miss Nancy Lyon and Miss Elsie Lellava. (13) “Santa” Wetmore 
chats with Jimmy Murray, son of J. Murray, of Commercial, at the Christmas party in Vietoria. 
shments are served at the Victoria gathering to Miss Marion Ward, of the Traffic Department, 
and Robbie Baker. brother of Miss Jacquelyn Baker, of Trafic, by Prank Hurley, of the Plant Depart- 
ment. Photos by Dominion Photo Co., Jack Linds m Peacock and Duncan Macphail. 


































the Kimberley ex- 
change. It will also 
enable the Company 
to make the fullest pos- 
sible use of the wire 
and cable which was 
installed recently, and 
as a result nearly all 
of those now waiting 
for telephone service 
will be connected. 








Estimated cost of the 
new switchboard addi- 
tion is about £5,000 
—bringing the total 
amount spent on tele- 


phone improvement F z . Fz Fy 2 z 

Se sepa Members of the North operating staff at their Christmas party. From left 
BUCH EUROURUELGI=. 155 tht dread Prontirom, Bre. Wore Danideon and ale, Daren Dustisne 
berley in the last year fuck row, Misses Flora Hooson, Rhoda Scott, Mary Hampton, Ieene 
to over $30,000. Parkin, Sheila Scott, Betty Lewicky and Eileen McEwen. 
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. ies 2 3 : 
E. S. Dickson, division traffic superintendent, pre- 
sents a La-Z-boy chair to Mrs, Edith Dixon upon 
her retirement from the Vancouver Information 
staff. Photo by Jack Lindsay. 


Mrs. Edith Dixon Ends Telephone Career 
A TELEPHONE career which began many years 
ago in London, England, ended last Novem- 
ber 17 with the retirement of Mrs. Edith 
Dixon, of the Vancouver Information staff. 
Mrs. Dixon was born and educated in Lon- 
don and served for 10 years as a telephone 
operator there before coming to Canada in 
1913. In August of that year, she joined the 
operating staff of the B. C. Telephone Com- 
pany’s Seymour office in Vancouver. She was 
transferred to the newly-opened Vancouver 











Information office in 1923, becoming one of 
that office’s original operators. Ten years 
later she resigned to be married, but returned 
to Vancouver Information in July, 1939, 
where she was employed until her recent 
retirement. 

More than 100 co-workers gathered at the 
West Vancouver home of Mrs. C. Bosman, 
Information chief operator, to honor Mrs. 
Dixon upon her retirement. On this oceasion 
she was presented with a La-Z-boy chair by 
E. S. Dickson, division traffic superintendent, 
who expressed the best wishes of all present. 
Mrs. W. Campbell, council member of Fed- 
eration Local No. 10, also made, a presentation 
of a cheque to Mrs. Dixon on behalf of the 
Federation. 











——-. 


Miss Kathleen Kirkcaldy Retires 
Miss Karutern Kirkcatpy, Long Distance 
supervisor at Victoria, has retired after 23 
years’ service with the Company. Her retire- 
ment became effective on December 22 last. 

A Canadian by birth, Miss Kirkcaldy had 
10 years’ experience with the Government 
Telephones in Regi Saskatchewan, before 
joining the Compar operating staff in 
Victoria, in November, 1928. She was ap- 
pointed Long Distance supervisor on October 
12, 1942, remaining in this position until her 
recent retirement. 

Miss Kirkcaldy was honored at a tea in the 
office lounge prior to her departure. Eighty 
fellow employees gathered to pay tribute to 
her on this occasion. On behalf of the Victoria 























Guests at the retirement party held at the home of Mrs. C, Bosman, Information chief operator, honoring 

Mrs. Edith Dixon, former Vancouver Information operator. From left to right are: Mrs. H. LeClair, 

Miss A. Logan, Mrs. Bosman, Mrs. G. Niven Miss C. Gillies, Mrs. I. Smith, Mrs. F. Renshaw, Miss E. 

McHattie, Miss L. Paulock, Miss M. McGillivray, Miss A. Bow, Miss C. Wilson, Mrs. E. Howard, Mrs. 

W. Campbell, Mrs. E, Williams, Miss D, Whitty, Mrs. Dixon, Mrs. M. Carter, Mrs, B. Oliver, Miss E. 
Hull, Mrs. N. Ness and Mrs, L. Brown. Photo by Jack Lindsay. 
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arch 598 - 
«lta farewell party honoring Miss Kathleen Kk 
caldy, recently retired Long Distanee supervisor 
at Victoria, are, left to right; Front row, Miss BE. 
Teague, Pioneer Life member, Miss Kirkealdy, and 
Burley, chief operator; back row 
stant chief operator,and Miss 
district traffic superintendent, all of Vietoria. 












Traffic Department, Miss E. R. Walker, dis- 
trict traffic superintendent, presented Miss 
Kirkcaldy with a wrist watch and a Bond 
Street handbag. Miss Rose Maguire, presi- 
dent of Local No, 11 of the Federation of 
Telephone Workers of B. C., also made a 
presentation of a cheque on behalf of the 
Federation. During the afternoon Miss Ivy 
Bradley, Miss R. Maguire, Mrs. M. ''emple 
and Mrs. M. Young presided at the urns. 
In charge of arrangements were: Miss K. 
Goodall, convener, and Mesdames B, William- 
son, EK. Korpan, M. Temple, M. Young and 
Misses M. Munn, K. Johnson, B. Cox, M. 
Cruse, D. Grossmith, FE, Swain and R. 
Maguire. 

Mrs. Marjorie Temple and Mrs. Kathleen 
Cheer entertained at the home of the former 
on November 18 in Miss Kirkealdy’s honor, 
On behalf of those present, Mrs. ‘Temple pre- 
sented the honoree with a box of handke 
chiefs. During the serving of refreshments, 
Mrs. M. Temple and Mrs. K. Cheetham pre- 
sided at the tea table. 

Miss Kirkealdy has left for Brandon, Mani- 
toba, where she will make her home with her 
parents. 














————_++e——_—_ 


Farewell to Andy Peterson 
Anprew J. (Anpy) Prererson 
the Construction Department, Vancouver, for 
30 years, and a B. C. Telephone employee 
for 41 years, retired on December 31. 

Andy was born in Sweden, and like all good 


a foreman in 











Swedish voyagers, first settled in Minnesota 
—Duluth, to be exact—where he entered tele- 
phone work with the Zenith ‘Telephone Com- 
pany. From 1905 to 1909, he remained in 
Duluth—long enough to find the lady who is 
now Mrs, Peterson. 

He moved around the United States for 
some years, and finally came to Vancouver, 
which he calls a paradise, because “the hunt- 
ing is good and the fishing is fine, too”. When 
he first came to Vancouver, he didn’t have to 
go far from the city before he could unlimber 
his rifle and stalk game. 

He started with the B. C. Telephone Com- 
pany in 1911, and had been on the Construe- 
tion Department staff continuously until his 
retirement. He was made head gangman in 
1919, and foreman in 19 Andy has two 
daughters, both married, so with no ties, he 
and Mrs. Peterson are not too sure of what 
they intend to do, other than that they are 
going to take an extended trip through the 
States. On his last day at work, Andy Peter- 
son was presented with a parting gift by 
G. R. Drew, superintendent of construction, 


on behalf of fellow workers. 
ge 























Boor: “I thought you landed a job in a shirt 
factory. Why aren't you working today?” 

Doop: “We're making nightshirts 
week.” 





this 


On the oceasion of his recent retirement, Andrew 
Peterson, construction foreman, Vancouver, re- 





ceives a staff presentation gift from G. R. Drew, 
superintendent of construction. Photo by Jack 
Lindsay. 
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Wilf Cain Heads B. C. Basketball Group 
J. W. (Wirr) Carix, a foreman with the 
Plant Department in Duncan, has been elected 


mateur Bas- 






to the presidency of the B. 
ketball Association for 1951-5 

Prior to his election as president for 
B. C., Wilf had been 
in charge of the 
Vancouver Island 
section of the Asso- 
ciation for three 
years. His new re- 
sponsibilities entail 
the administration 
of amateur basket- 


all of 





ball in five districts 

throughout the “ 

province—northern, \ 

including Prince 

Rupert and Prince 

George; Kootenays, 

centred on Nelson; 

Interior, compris- rie Cain, Plant foreman 

the Kamloops at puncan, who was re- 

area and the Okan- cently elected president of 

agan Valley: lower the B.C. Amateur Bas- 
ainls including’ ketball iation for 

mainland, including fie year 1 > Photo 

Vancouver; and by Jack Lindsay. 

Vancouver Island. 

There are 10 playing divisions, ranging from 

Senior A to midget, and the total of pl: 

runs into the thousands. 

It is a double honor for Mr. Cain, in that 
it is the first time that a resident of Vancou- 
ver Island has been elected to the top execu- 
tive position in the Association. 

Mr. Cain has been basketball 
circles since he was a youngster of 15, in his 
native Nanaimo. He was a member of the 
crack Nanaimo Senior B club which swept 
the B. C. playoffs in the mid-1920's, 
Jain i , the origin- 
ator of midget basketball in Canada, and was 
Nanaimo 





ing 





















active in 








instrumental in developing the 
Mosquito Club, which produced such basket- 
ball greats as Norm Baker, who was recently 
chosen by Abe Saperstein of the Harlem 
Globe Trotters as one of the five best basket- 
ball players in the world. 

Mr. Cain has been in telephone work since 
1924, starting as a lineman with Nanaimo 





In Our Sports World 





Plant. He worked up through the posts of 
lineman-in-charge and acting foreman until 
in 1948 he was made foreman at Duncan. He 
is married, and one of his sons, J. W., Jr., is 
a member of the Telephone Company’s Plant 
Department in Duncan. 

* * * 

New Honors for Len Walters 
Canapa’s highest award to an amateur ath- 
lete, the Norton H. Crow Memorial Trophy, 
as come to a telephone employee—Len Wal- 
ters of the General Service Bureau, Vancou- 
ver. A photo of Len appears on the cover of 
this issue of TeLtepHoNne TaLx. 

In gaining recognition as the top athlete 
for 1951, the young boxer won the Diamond 
Belt Featherweight title, emblematic of West- 
ern Canada supremacy, and from there went 
to the U. S. National finals at Boston, Massa- 
chusetts, where he won the Amateur Athletic 
Union featherweight title. He then toured 
Europe as a member of the U. S. team-—the 
only Canadian to do so—and won four out 
of five bouts overseas. 

In December he voted the “Crow” 
award, and later that month was nominated to 
sign the Vancouver honor roll, an event which 
will make him the first mal > so hon- 
He will join swimmers s Irene 
Strong and Miss Joan Langdon, and sprinter 
Miss Eleanor McKenzie. It is interesting to 
note that Miss Strong, a winner of the Rose 
Bowl, as the outstanding Canadian woman 
athlete of 1949, is a former telephone em- 
ployee, having been a member of the Revenue 
Accounting Department, Vancouver. 

* * * 

Signals and Takeouts Win First Half 

I'imsr half winners, and consequent finalists 
in the Telephone Employees 
mixed five pin bowling league are the Signals 
and the Takeouts. 
Signals are made up of Miss Marg Brodie, 
Miss Pat Milne, Gordon Purdy and Hank 
Taylor, in addition to Captain Len Priest, 
while the Takeouts have Captain Jim Ross, 
Miss Hope Halliday, Miss Alice Jack, Al 
Raynor and Fred Kaltenbach. 

Men’s high average for the first half be- 
longed to Fred Hall with 215, while Jack 
Logan was a close second, five points back. 











was 







ored. 









Vancouver 
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The ladies’ high average is even closer, only 
three points separating the second place 
bowler, ™ Lorraine K , from the 
leader, Miss Jessie Gentles, who has a 201 
average. 

Ladies’ high single is held by Miss Gene- 
vieve Clark with 329, while the men’s high 
single was rolled by Maury Anderson. High 
three for ladies belongs to Jessie Gentles, 
with 790, and Fred Hall’s 778 tops the men. 

The following is a list of the averages for 
both men and women: 








































MEN 
F, Hall M. Anderson ov... 180 
J. Logan 7 swe 179 
H. Lewis Sanders ...... 179 
J, Newbold « Rollo liz 
F. Perkins € ylor ..... 7 
B. Bowle . Carrothers 176 
J. Crosato EK. Crossan 174 
Satterfield . Harkness 172 
Deshaw i. Lee c 171 
. Adams . Pombert 170 
J. Pratt A. Gowans .... 169 
G. Purdy . Hardman 169 
G. Mason L. Priest 168 
F. Moonen D. Corrins 168 
K. Milligan 166 
avalsky 163 
160 
d Moore 158 
G. Holland S. Bissett 153 

R. Duncan hi 





. Moores 


B. Porter d 
R. Williams ..... 


T. Lawrence 








A. Raynor som 187 J. Pederson 
F. Brown winery SuiGre 

F. Kaltenbach . 185 G. Steele 

J. Borrie oon 185 V. Miller 
G. Begg . 180 A, ‘Thompson 


H. Johnstone 180 
LADIES 








201) M. McLean 164 

B. Ling woe 163 

D. Smith 163 

S EK. Keevil est ROD 

G. Clark Ell 162 

K. Pegg Torfason 161 
H. Halliday M. Swales 


E. Swartz 
M. Peterson 
O. Phipps 
M. Newell 
L. Abrams 
K. Porter 


O. Kerr 
A. Racich 








R. Allen G. Evans 
M. Brodie 5M. Garrett 
M. Hickey 5B. Baillie 
M. Pearson . woe 168 M. Moores Lauren, “OD! 
N. Nicol os i 
——+++. 


“Har about the man who invented a device 
for seeing through walls?” 

“Naw. What did he call it?” 

“Window”. 








Vancouver Ex-Tel-O Names New Officers 
Mrs. Berry Davipson was re-named _ presi- 
dent at the recent election of officers of the 
Mrs. Davidson 


Vancouver Ex-Tel-O Club. 

holds this position 

for the third 

secutive year, 
Also on the 1952 

will be: 


con- 





executive 





Mrs. Ivy Roach, 
vice-president — and 
recording secretary ; 
Mrs. Ursula Foy, 
corresponding sec- 
retary, and Miss 
Winnie Molyneux, 
treasurer. 





Conveners and 
committee members 
for the ensuing ye 
include: Mrs. Grace E 
Huggett and Mrs. Mrs. Betty Davidson, for- 

BE merly an instruct at 
Mary McLeod, sew- sh, “Seymour ¢ PN 
ing; Mrs. Lena Rat- — Vancouver,who will serve 
tenberry, Mrs. Lily for the third consecutive 
Grange, Mrs. Agnes 4607 preidentof th 
LaBelle, Mrs. Ur- Gib. Photo by Charles 
sula Foy, Mrs. Doris West. 

Calder, Mrs. Evelyn 

Rutledge, Mrs. Dolly Mason and Mrs. Mary 
McLeod, social; Mrs. Lily Grange and Mrs. 
Peggy McEwen, sick visiting; Mrs. Evelyn 
Rutledge and Mrs. Dolly Mason, finance, and 
Mrs. Doris Calder, Mrs. Claire Steacy, Mrs. 
Vera Ford and Mrs, Lillian Armstrong, tele- 
phone, Mrs. Steacy will also act as pianist. 

Following the elections, the Club’s work 
for the preceding year was reviewed. It was 
reported that 36 quilts had been completed, 
21 of which w sent to the Welfare Home 
of Merchant Seamen’s Orphaned Children in 
Rhu, Scotland, and the remaining to needy 
families. Members had made 246 baby gar- 
from ceived from the 
Women’s Auxiliary to the Vancouver General 
Hospital. Donations amounting to a total of 
$121 had been sent to the Cancer Fund, the 
Loyal Protestant Home, the Polio Fund and 
the Lions Club’s Carnation Fund. A widow 
with four children had been helped for one 
year to the amount of $120. The sum of $141 
had been given to Christmas cheer, those re- 
membered being: Orphans’ Fund, Mission to 
Seamen, Disabled Veterans, Returned Men at 
Essondale, the Sailors’ Home, St. Matthews’ 
Branch 57 of the Boy Scouts’ Association, 
needy families and sick members. 
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In Memoriam 


George McCartney 
George McCartney, who served as superin- 
tendent of construction for the B. C. Tele- 
phone Company for 34 years, passed away on 
December 11, 1951. He was years old. 

Mr. McCartney was associated with tele- 
phony in Vancouver before the 
present B. C. Telephone Com- 
pany was founded early in the 
present century. He came west 
in 1899 to look after construc- 
tion work for the old New 
Westminster and Burrard Inlet 
Telephone Company. For the 
next 34 years, until his retire- 
ment in 1933, George McCart- 
ney supervised every major 
outside telephone construction 
project throughout the Com- 
pany’s territory. 

Mr. McCartney was a life 
member of the Telephone 
Pioneers of America. 

Among his m 
through his tenure as construc- 
tion head were the joining of 
Vancouver and the Island via 
six submarine cables, the 
construction of the Nanaimo- 
Victoria pole line, the recon- 
struction of the Nanaimo telephone plant in 
1899, the rebuilding of the Victoria telephone 
system in 1902-03, and the construction of the 
B. C. portion of the Trans-Canada line. 

He also directed the installation of the first 
underground cables in Vancouver. 

Mr. McCartney was born in Belgrave, 
Huron County, Ontario, of Canadian parents, 
whose ancestors had emigrated from Ireland. 
After working as a farmer, a sailor and cook, 
as well as watchman with a burglar alarm 
system, he worked for the C. P. R. as a 
groundman, constructing a pole line from 
Toronto to Windsor. In 1889, he entered the 
telephone business for the Bell Telephone 
Company in Toronto. From 1895 to 1899, 
Mr. McCartney was foreman in charge of 
installations with that company in Toronto. 
In 1899, he came to the coast. 

Mr. McCartney is survived by his wife, one 
daughter and one son. 














or jobs 

















George McCartney 


Funeral services were held from Nunn & 
Thompson Funeral Chapel, Vancouver, on 
December 13, Rev. M. W. Stevenson offi- 
ciating. 

# # # 


George William Johnston 
Georce W. Jounsron, a foreman in the Vic- 
toria Plant Department, passed away at his 
home, 306 Stewart Avenue, on December 20. 
He was 58 years of age. 

Mr. Johnston was born in Victoria, and 
resided there all his life. He 
started with the B. C. Tele- 
phone Company there in 1910, 
as an apprentice lineman, and 
worked as a lineman, splicer 
and heavy gangman until 1933, 
when he was made a permanent 
lineman. In April of 1951, he 
was appointed foreman. He 
was a Telephone Pioneer. 

Mr. Johnston had been on 
sick leave for several weeks 
prior to his death. 

He is survived by his widow, 
Mrs. Annie Grace Johnston. 
he funeral services were 
held from Hayward’s B. C. 
Funeral Chapel, December 22, 
1951, Reverend S. J. Wickens 
officiating. Interment was in 
Royal Oak Burial Park. 

xe % 
George Albert Butler 
G. A. Burier, retired district 
plant chief, Victoria, passed away at the 
Royal Jubilee Hospital in that city, on Decem- 
ber 4, 1951. He was 69 years old. 

Mr. Butler retired on August 1, 1948, after 
serving in the telephone industry for 45 years, 
36 of which were spent with the B. C. Tele- 
phone Company. 














He was born in the state of Iowa, but 
moved to Minnesota, where he entered tele- 
phone work with the Northwestern Bell 
Telephone Company. Later in the first 
decade of this century, he came west, stopping 
in Seattle for several years, before moving to 
Victoria as a switchboardman in 1912. 

Mr. Butler was appointed wire chief in 
1918 at the provincial capital, a position he 
held until 1944 when he was made district 
plant chief. 

Surviving are his wife; three sons, Rennie 
(with the Plant Department in Victoria), 


Herbert and Wayne; two grandchildren; and 
one brother, Thom in Seattle. 

Funeral services were held from McCall 
Brothers’ Funeral Chapel with 
interment in Royal Oak Burial 
Park. 





* 
William J. Anthony 

LIAM (Birt) AntHony, for- 

ly of the Installation Depart- 


* * 


Wi 


me 








ment, Vancouver, p. od away 
on December 18, 1951, in Van- 
couver General Hospital. He 


was 75 years of > and ws 
Life Member of the Telephone 
Pioneers. 

Mr. Anthony started his tele- 
phone career in New York State 
with the Bell Telephone Com- 
pany in 1903, From 1905 to 
1920 he was a combination man 
in Port Arthur, Ontario, with the 
local company there. Following his stint of 
telephone work in the east, he came to the 
Pacific Coast and joined the B. C. Tele- 
phone Company as a lineman. Except for a 
brief period with the Chilliwack Telephones 
Limited, he had spent the remainder of his 
telephone career with the B. C. Telephone 
Company in Vancouver. 

He retired from active service in December 
of 1941, and, up to the time of his death, 
worked on his small farm on Lulu Island. 

Besides his widow, Mr. Anthony leaves two 
sons, Joseph and William; three daughters, 
Mrs. J. Warren and Mrs. W. Fontaine, Van- 
couver, and Mrs. W. Hogan, Boston Bar; 
also three brothers 

Requiem Mass was celebrated, December 


in St. Helen’s 








George 








and one sister. 








Church, with the Rt. 
Rey. D. J. Cary offi- 
ciating. Interment 
yas in Forest Lawn. 
* * * 
Roderick C. 
Sims 
Roperick Caries 
Sims, who w. 
ated with the B. C. 
Telephone Company 
for 33 years, until 
his retirement in 
1944, passed y 
suddenly on Decem- 
ber 25. He was 62 
years old, and 
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William J. Anthony 
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Life Member of the Telephone Pioneers. 
Mr. Sims was the father of two members 








of the central office maintenance staff in V 
couver brothers, Fr: 
and Jack, the former a test-desk 
man in Marine, and the latter on 
the staff at Cedar. 

One other son, Gordon, also 
survives, as well as four grand- 
children, one brother and 
sister, all of Vancouver. 

Mr. Sims was a central office 
worker in Vancouver for most of 
the time that he was associated 
with the Company. 

Funeral servic 
December 28, from 'T. Edwards 
Memorial Chapel, with the Rev. 
G. S. Packham officiating. Inter- 
ment was in Ocean View Burial 
Park. 





-twin 


one 





s were held on 





A. Butler 


* * * 


New Expansion Program for North 
Tue B.C. Telephone Company is spending 
200,000 on expansion and improvement of 
facilities in North Vancouver and Deep Cove 
this year, and at the same time is going ahead 
with plans for a $2,700,000 automatic con- 
version program for North itself. The Deep 
Cove system has been automatic since 1939. 

Work on the proposed new building to 
house the automatic equipment to replace the 
existing North Vancouver manual exchange 
will start late this summe Installation of 
the automatic equipment is expected to begin 
in August next year, with completion of the 
entire project scheduled for the spring of 
1954. Plans for the building are being drawn 
up now. 

Major projects to be finished this year 
include a $70,000 addition to the North Van- 
office switchboard and 























couver central an 
$8500 extension to the existing building. A 
$50,000 outside 
cable project to 
give relief in the 


Capilano Highlands 
and Norgate Park 
subdivisions was 
completed recently. 
Work is under way 
on the building ad- 
dition and installa- 
tion of switchboard 
will begin in March, 
with completion ex- 
pected in May. 





Roderick C. Sims 
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Four 








recently appointed to new positions. 


senior members of the Plant Engineering staff, of the B.C, Telephone Company in Vancouver, 
From left to right are 





Stirling Ross. staff engineer, in charge 


of special projects; EB. K. Saul, equipment engineer; L. J. Moulder, building engineer; and Harry Van 


Allen, assistant equipment engineer. 


Photos of Mr. Ross by Hughes Studio. Mr. Saul and Mr, Moulder 


by Charles West, and Mr. Van Allen by Jack Lindsay. 


New Plant Engineering Appointments 


HE B. C. Telephone Company recently 

announced the appointment of four 

senior members of the plant engineer- 
ing staff to new positions. 

Stirling Ross, formerly equipment and 
building engineer, is now staff engineer in 
charge of special projects. E. K. Saul, 
formerly assi 





tant equipment engineer, has 
assumed the position of equipment engineer, 
and L. J. Moulder has been promoted from 
the position of assistant building engineer to 
that of building engineer. Harry Van Allen 
of the equipment engineering staff is now 
istant equipment engineer. 

Well known in the engineering fraternity 
in Canada, Stirling Ross is a telephone pioneer 
in the strictest sense of the qualification, hay- 
ing entered the industry in Montreal in 190+. 
There he worked for the Northern Electric 
Company and the Bell Telephone Company 
of Canada for five years before coming to 
Vancouver and joining the B. C. Telephone 
Company as head of switchboard installation 
work. 

One of the few telephone men who have 
been associated with the same phase of the 
industry throughout their careers, Mr. Ross 
became equipment engineer in 1924. He 
assumed the dual role of equipment and 
building engineer in 1944. 

He is a member of the Engineering Insti- 
tute of Canada and of the Association of 

















Professional Engineers of B. C. Active in 
community life, Mr. Ross was a member of 
the Point Grey School Board for three years, 
and was chairman during the year previous to 
amalgamation with the City of Vancouver. 

Born in England, Mr. Saul came to Canada 
in 1910, moving to New Westminster, where 
he received his education. He served in the 
Canadian Army from 1915 to 1918, and after 
his discharge was engaged in survey work 
until he joined the B. C. Telephone Company 
in 1920. His first job was in the Switch- 
board Construction Department, and for 10 
years he was associated with this phase of the 
Company’s activities, joining Mr. Ross's de- 
partment in 19380. Since that time he has 
had a hand in the vast majority of the Com- 
pany’s central office installation projects. Mr. 
Saul was appointed a tant equipment en- 
gineer in 1943, acting as right hand to Mr. 
Ross until his recent promotion. 

A native of London, England, Mr. Moulder 
came to Canada at an early age, living for 
some time on the prairies where he attended 
the University of Manitoba, graduating with 
a degree in engineering. He spent several 
years in the construction industry before 
joining the B. C. Telephone Company two 
years ago as assistant building engineer. 

Born in Alberta, Mr. Van Allen came to 
Vancouver when he was 10 years old, attend- 
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Vancouver and the Mainland 





Princeton Telephone Couple 
Wed 


TELEPHONE romance cul- 
A minated on November 17 in 

the marriage of Miss Ruth 
Peebles, operator, and Eric Good- 
fellow, of the Plant Department. 
Rev. J.C. Goodfellow, D.D., 
father of the groom, officiated at the 





















ceremony which took place in St. 
Paul’s United Church, Princeton, 
i hw 
Glenburn 
Miss Thelma Osborn and Mrs, A.J. Mr. and 
Asel entertained at a miscellaneous fellow. The 


shower at the home of the former 
recently in honor of Miss V. John- 
son, The staff presentation gi 
Miss Johnson was a torchiere lamp. 
Miss Anita Woodworth tendered 
her gnation in order to follow 
a career in Commercial Art. She received a string 
of pearls as a parting gift from her co-workers. 
Miss Jean Gordon, Miss Doris Markle, Mrs. 
Helen Dean, Mrs, Flo Harling, Mrs. Yvonne 
Evans and Mrs. Irene Eclestein have also resigned. 
** + 














Vancouver Dial Service 

3. Read and Mrs, D, Seeget 
been trans. dito Alma, and Mrs, Ruth 
‘Trusler, to Port Alberni. 

M Stirling, nee Hill, and Mrs. H. Carlson, 
nee tton, were married on November 3, and 
Mrs. 1. Doyle, nee Hill, on November 26. 

Resignations have been received from: Mrs. M. 
Falconer, Mrs. Rita 
Jensen, Mrs. O, Halls, 
Mrs. M. Norberg and 
Miss BE. Lord. 


* e # 















Vancouver 
Commercial 
Miss Inez 
Miles, of Vancouver 
Commercial, and Rob- 
ert Edward McLauch- 
lan were married on 
September 17 in Chal- 
mers United Church. 
Prior to her wedding, 
Miss Miles was hon- 
ored by hi workers 
at a miscellaneous 
shower in the William 
Farrell Building cafe- 
teria. She was pre- 
sented with a copper- 
flowering lamp as a 
gift from the staff. 
Members of the Com- 
mercial Department 


Lorraine 








Signing the register fol- 
lowing their marriage are 


William Armstrong, of 
the lustallation Depart- 
ment, Vancouver, and his 
bride, the former Miss 
Joyce Garrod. Photo by 
Allan B, Evers. 





Mrs. 
bride 
former Miss Ruth Peeb 
the operating staff, Prince- 
ton, and the groom, a mem- 
ber of the Princeton Plant 
Department. 


entertained at a joint miscellaneous 
shower at the home of Miss Sheila 
itly in honor of Misses 
d and Ruth Harrison, 









Bite 
brides-elect. 

Miss Elford and James (Red) 
McCallum were the principals in a 
wedding in the Chapel of Christ 
Church Cathedral on December 21. 
On behalf of the staff, J. C. Heelas, 
manager of Commercial Unit No. 3, 
presented Miss Elford with a set 









I Harrison became the bride 
of Gordon Westover on December 
21 at a ceremony in St. Phillip’s 
Anglican Church. Her wedding 
gi from fellow workers was a 
tri-light lamp. 

* 


Good- 
s the 
8, of 


Brie 











* * 


Chilliwack 


Miss June Nelson, of the Commer- 
cial Department, and Richard Neil Grainger were 
united in marriage in St. Peter’s Anglican Church, 
Rosedale, on October 27. Miss Betty Siddons was 
the bride’s sole attendant. At the reception held 
at the home of the groom's mother, Mrs. A. A. 





















Grainger, Miss Joyce Hale and Miss Shirley Shier 
assisted as serviteurs, Following a honeymoon in 
Washington and Oregon, Mr. and M Grainger 








have taken up residence in Chilliwack, 
* # 


Hastings 
Miss Hilda Bjorvik has been transferred to New 
Westminster. 

Miss Catherine MacInnes and Miss Elizabeth 
MacPherson were co-hostesses at a miscellaneous 
shower in the office 
lounge in’ honor of 
Miss Lorraine Brown, 
whose marriage was an 
event of September, 

Congratulations go 












to Mrs. en Osborne 
on the birth of a son, 
Brian. a 
Miss Elizabeth Bit- 
resume her — studies. 
Resignations have also 
been received from: : 
Miss Kathleen Malysh, ¢ 


Miss Grace Smith, Miss 
June Mann and Mrs. 
Margaret Gordon, 


>, mk 


Members of the Mr. and Mrs. Richard N. 
Hastings staff again Grainger cut their wed- 
remembered the Old — ding cake. Mrs, Grainger 





People’s Home, Taylor 
Manor, at Christmas- 
time with individually 
wrapped gifts of choc- 


was formerly Miss June 

Nelson, of the Commer- 

cial Department, Chilli- 
wack, 
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Christmas at Mission, Left to right are: 
Angus; Miss IP, Steele, chief operator (in front); 
Cosgrove und Miss B. Thomas; standing, Mrs, By kK. 
representative and chief operator, guest of honor 
local representative; Miss L. Pransson, Miss M. Le 

. Strangward and Miss G. Ne 














olates and tobacco, From the proceeds of the 
Christmas drawing, a donation was also sent to 
the Shaughnessy Happiness Fund. 

On December 20, the day of the Christmas dinner, 








a concert, arranged by Miss Stella McLaren, Hast- 
ings operator, was presented to the staff. 
those who took part we 
Mrs 


Among 
Mrs. Doreen Westwood, 

Sheila Sproule, Mrs. 
» Ferguson, Miss Alfie 
! Stella McLaren, of Hastings; 
Miss Vi Knowles, of Dexter; and Mrs. Pearl 
MeWhinney, of Observation. 

Gifts of chocolates and biscuits were r 
the staff at Christmas from Buckerfield’s 


Forst’s Ltd, and Reliance Fish Co, Ltd. 
se 4 






Joan Jordan, M 
Logan, Mr 
edson, and Mi 









ved by 
Ltd., 








Vancouver Long Distance 
Miss Lillian Smith, a bride of November 2, was 
presented with a case of flatware by Miss Marion 
Dewar on behalf of the staff. 
Miss Marjorie Kerr, who resigned on December 










15 to be married, is making her new home in 
McBride, B. C 
Miss Margaret Smith, who was married on 





Christmas Eve, has returned to the office as Mrs. 
Cook. 

Miss Dorothy Grundy has changed her name to 
Mrs. Christie; Miss Norma Hull, to Mrs. Lowry; 
and Mrs, Pauline Howe, to Mrs, Fischbacher. 

A welcome extended to Mrs. Evelyn Sawyer 
and Miss Shirley Roberts, who have recently been 
(ran ed to the Vancouver Long Distance staff 
from Nanaimo; to Mrs. Eunice Wagner, a recent 
transfer from Fairmont, and to Miss Joan Clayton, 
formerly of Port Coquitlam. 

The staff sends wishes for a speedy recovery to 
Mrs. Esme Cruickshank who suffered a shoulder 













Seated, Miss D, Strachan; } 





accident at the beginning 
of the year. 
Congratulations go to 
Mrs. Margaret Muckle 
and Mrs. Maizie Hanson, 
on the births of their 
sons, Douglas and John, 





respectively, and to Mrs. 
Muriel Brown, on the 
birth of a daughter, Bar- 
bara Colleen. 

Best wishes for the 
future are sent by the 
staff to M Barbara 






Cottle, who has recently 
joined the R. C. A. Fy 

M Trene Williams 
has resigned to make her 
home in ‘Toronto and Miss 
Diane Jardine to enter 
the nursing profession. 
Others to resign include: 
Mi Edna Opp, Miss 
Patricia Bryan, Miss Bar- 





















bara Smalley, Mrs, Eliza- 
beth Bromley, Mrs. Joy 
Kinnear and Mrs. Lillian 
Miss L English. 
Miss P, Lovell i Deepest sympathy — is 
Leves age extended to Mrs. Jose- 





Tunbridge, 


phine Gagnon, a former 
8 1. Briskham, Miss 


employee, on the loss of 
her baby; to Mrs. Elaine 
Kob! th on the passing 

















of her father; and to Mrs. Maisie Connell whose 
mother also died recently 

+e + 

North 
Miss Svea Olson, supervisor, and Mrs. Dorothy 





Davidson, operator, were co-hostesses at a shower 
at the home of the former recently, honoring Miss 
Margaret Tolan. In addition to many lovely 
shower gifts, the bride-elect received a case of 
Community flatware, Miss Olson making the pres- 
entation on behalf of the North staff, 

ce oe 


Public Relations 
y Cuurem was the setting 
for the wedding of Miss Rita Stewart, of the Public 
Relations Department, Vancouver, and Cecil Love- 
rock on December 15. Attending the bride were 
rs, Margaret Owens, as matron of honor, and 
‘s Adelene Bufton and Carole Short, as brides- 
maids. Following a reception at the Stanley Park 
Sports Pavilion, the newlyweds left for a honey- 
moon trip to Vancouver Island and Seattle. 
Before her marriage Miss Stewart was honor 
guest at a miscellaneous shower at the home of 
Mrs. Sheila Lade. As a wedding gift from the 
staff, she received a silver am and sugar set 
with tray, N. I, Pullen, public relations manager, 
making the presentation, 
* 





























* # 


Nelson 


Avr a double-ring ceremony in Sacred Heart 
Church, Procter, Miss Helen Marguerita Shkwarok, 
of the Nelson Commercial staff, and Nicholas 
Turik were united in marriage. Attending the 
bride were her sister, Miss Dolly Shkwarok and 
Miss Priscilla Bachynski, who acted as flower girl. 











ui 
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After a reception at the home of 
the bride’s parents, Mr. and Mrs. 
Turik left for a honeymoon in 
Spokane. They are now residing 
in Vancouver. 

x # # 


Fred Drane Has New Post 


Frepertck Drane, formerly of the 
Printing and Stationery Depart- 
ment, is now operating the Addres 
ograph machine in the Reve 


McIntyre, to commence training 
at St. Paul’s Nursing School. 

Mrs. Betty Hanna, who has been 
transferred to Vancouver Long 
Distance, was presented with a 
pearl necklace and earrings as a 
parting gift from her co-workers. 











* * # 


New Westminster 
Resignations have been received 
from: Misses Helen Browne, Joan 
Cameron, Carol McRae, Joan 
Pierce, Louella Wadley and Mrs. 

- A Mr. and Mrs. Cecil Love-  Kdna Gilbert. 
Telephone Girls in Ice Show yeh. - 








ue 
Accounting Department, Van- 
couver, 





* * # 






Mrs, Loverock is the Miss Yvonne Engelland, a_re- 
Miss Anita Nairn,of Plant Clerical, former Miss Rita Stewart, cent bride, was the recipient of a 
and Miss Wanda Hobbs, of Gen- of the Public Relations De- cheque from the “Telephone Oper- 
eral Commercial Engineering, Van- partment, Vancouver. Photo — ators’ Gift Fund”. 
couver, took part in the Connaught by Kern, Among recent visitors to 


Skating Club’s “Ice Extravaganz 





New Westminster office were 








held at the Vancouver Forum on December 5. Busby, Abbotsford operator; Miss Bernice 
2 & dahl, Saskatoon operator; Miss Ellen Davy, a 
Pioneer Life member of Toronto; and Mrs. Mc- 
Kamloops Dougall, of Bankend, Saskatchewan. 
Mrs. Fern Mason, of the Kamloops operating staff, Several firms sent gifts of candy, cigarettes and 








has resigned to leave the city, and Miss Janet flowers to the office during the festive 











alt the Kamloops Christmas party. Upper left shows Miss Ethel Gustafson beside the tree. 

in the group pictured at the upper right are: Miss M. Weber, Mrs. Il. Forrest, Miss B. Messmer, Mrs. 

V. Gill, Miss A. Janke, Miss I. Colin, Miss P. Michels, Miss P. Martin, Miss N. Creech, Miss H. Poca- 

tello and Miss M, Shaw, Gathered around the tree in the photo at the lower left are: Mrs, A Striegler, 

Mrs. M. Williams, Miss M. Weber and Miss B. Messmer. Seen at the lower right are Mrs, P. Allen and 
Mrs, FE. Yearley. 





Included 
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Athabasca 


Christmas on the Island 
LL offices in the Island District were well 
ry remembered by subscribers at Christmas 
with gifts of nylon hosiery, chocolates, cig- 
arettes, nuts, plants, flowers and cheques. 

Members of the Victoria staff also received many 
gifts during the festive season as well as greeting 
cards from ex-employees in many parts of the 
world. 

The Victoria lounge w 
with crimson paper, po! 
a sparkling Christmas tree with colored lights 
adorned one corner of the room. A Christmas 
dinner was served in the Cafeteria on December 
20 and was enjoyed by all members of the staff. 

Victoria operators again played “Santa Claus” 
to the children of the Protestant Orphanage. 
Thirty-six attractive individually wrapped gifts 
bearing the names and ages of the children were 
delivered to the Home. A letter of apprec’ 
has since been received from the matron. 








+ while 




















tion 





Miss Mildred Marks (right), of the Parksville 
operating staff, is shown with friends while holi- 
daying in Cannes in the south of France. 





Miss Olive Critchley, Duncan chief operator, is pictured (left) in the garden of her home at Duncan and 
(right) at the Columbia Ice Fields, near Jasper, 





Alberta, The centre photo, taken by her, shows the 
Falls, Jasper. 


Nanaimo 

Te wedding of Miss Jean Andrea McEwan and 
Robert Gordon Medforth was solemnized at a 
ceremony in St. Paul’s Ar an Church, Nanaimo, 
Mrs. Helen Cox was her er’s matron of honor, 
vhile Miss Audrey Lewis and Miss Georgina 
Young acted as bridesmaids and little Miss Patti 
Baxter, niece of the groom, was flower girl. A 
reception followed on Gabriola Island. 

Before her marriage Miss McEwan was honored 











at a shower at the 
home of Mrs. Vivian 
Marshall. 


Miss Betty Mitchell, 
a former Nanaimo op- 
erator, who h. oined 
the R. C. A. F., was 
the recipient of a pen 
and pencil set in Air 
Force blue from Miss 
Myrtle Bell, chief op- 
erator, and members 
of the Nanaimo staff. 

M Muriel Arm- 
strong and Miss Violet 
Carlson entertained in 
November at a miscel- 
laneous shower in 
honor of Miss Cathie 
Russell, supervisor. As 
well as receiving many 
lovely shower _ gifts, 
the bride-to-be was. 
presented with a coffee 
table as a wedding 
gift from the staff. 
Miss Myrtle Bell, chief 
operator, made the 
presentation. 





















Holding the farewell gift 
presented to her by the 
Parksville staff upon her 





recent transfer to Na- 
naimo, is Mrs. Irene Star- 
leigh, Parksville operator. 
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Ganges 
A PAREWELL party was 
held at the home of 
Miss E. L. ‘Turnor, 
local representative 
and chief operator, by 
members of the Ganges 








ing the evening, Miss 
‘Turnor presented the 
guest of honor with a 


Royal Crown Derby 
dish and toby jug on 
behalf of the staff. 

* * * 


Sidney 
ners of the Sidney 
‘Traffic Department 
joyed a Christmas 
party at the home of 
Miss Mary Enos, local 
representative and 
chief operator, on De- 
cember 18, A 26-pound 
turkey was bought and vegetables, pudding and 
dainties were supplied by the operators. Among 








Mrs. Robert @, Medforth, 
the former Miss Jean 
Andrea MeBwan, of the 
Nanaimo operating staf. 
















the gi son this o m were Frank Hurley, of 
Victoria Plant, and Mrs, Hurley 
tick, combination man at Victoria. 

oe # 

Duncan 


Uvon her resignation from the office at the first 
of the year, Mrs, Joyce Clarke, nee Norrie, was 


the recipient of a pair of Chinese figurines from 
The pre tion was made 






members of the staff. 








by Miss Olive Critchley, chief operator. 
Mrs. Pat Deuchers and Miss Betty Fielden en- 
tertained at a miscellaneous shower in honor of 





Mrs. Clarke. The honoree received many lovely 
gifts, following which refreshments w served. 
Guests included) members and ex-members of 
the staff. 

Miss Helen Sanders, senior operator, resigned 
on January 1. On behalf of the staff, Miss Critch- 
ley presented Miss Sanders with a lovely compact 
as a parting gift. 

Miss Alveda Arnet, 
who also resigned on 
January 1, was the re- 
cipient of a necklace 
and earrings from 
her co-workers, Miss 




















Critchley making the 
presentation, 
se * 
Keating 





Members of the Keat- 
ing staff entertained 
recently at the home 
of Miss V. 
local representa 
and chief operator, 
in honor of Miss Rae 
Young, who has left 
to make her home in 





Mr. and Mrs. R, Coley- 


Donohue. The bride was 

formerly Miss Barbara 

Mason, of the Vietoria 
Long Distance staff. 





Vancouver, As a 
parting gift from her 
fellow workers, Miss 
Young received a 
Parker pen and pen- 
cil set, Miss MeNally 
making the presenta- 
tion. 





Victoria 
M Iris Jones, nee 
Cooke, a recent bride, 
was presented with 
flatware in the Lady 
Hamilton pattern as 









a gift from her f 

low workers in the ogee 

Victoria ‘Traffic De- - sie eS =P 
partment. Miss M. Wiss Phyllis Maletta, new 
Burley, chief oper-— Jogal representative and 





ator, made the pres- 
entation. 

Miss Barbara Mason, 
who resigned on Jan- 
uary 5 to become Mrs. Coley-Donohue, received 
a standard lamp as a wedding gift from members 
of the Traflic Department. 

A miscellaneous shower was held at the home of 
Mrs. Bernice Williamson in honor of Mrs. Coley- 
Donohue. ‘The many lovely shower gifts were 
presented to the honor guest in a box decorated 
with Valentine motifs, following which refresh- 
ments w served, 

Prior to her resignation on January 16, Miss 
Bette Davis, a bride-elect, was presented with a 
Kenwood blanket by Miss t, assistant chief 
operator, on behalf of the staff. 
———+++— 

New Plant Engineering Appointments 


(Continued from Ps 24) 


chief operator at Cobble 
Hill, Photo. by Robert 
Fort, 























ing South Vancouver High School and later 
graduating from University of British Colum- 
bia with honors in electrical engineering. In 
1934, two years after graduation, he joined 
the B. C. Telephone Company, working on 
central and 
Marine before joining the ‘Toll Test Depart- 
ment in 1943. He was transferred to the 
Equipment Engineering Department seven 
years ago. 












office maintenance at Seymour 


a 

Plant Smoker Successful 
Tue annual Smoker, sponsored by Local 1, 
Plant Division, Federation of Telephone 
Workers of British Columbia, was held at 
the Electrical Workers Hall, Vancouver, on 
November 19. Approximately £00 telephone 
and their friends attended the event 
which was directed by Sam Bissett, president 
of Local 1. The executive of the local acted 
as a committee with Lawrence Lieper, secre- 
tary-treasurer, and Colin Cole, George Tyre, 
and George Scott, executive members, ass 
ing Mr. Bissett. 








men 
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Bouquets in Our Mail Bag 





Grateful to L. Pryce 
From a letter 
Gordon Farrell: 

“A few days ago a mild emergency occurred 
in our office at Georgia and Seymour. This 
crisis was caused by a very large increase in 
sitors calling in our office this year. 

“To handle this unprecedented influx of 
tourists it was necessary for us to make some 
very alterations to our office, to 
move desks, ete. These changes involved the 
actual moving and rewiring of many ‘phones 
and also the installation of new ‘phones. 

“We called Mr. Pryce in your good offices 
and asked him to do what he could for us to 
help us through this trial. We are aware that 
your company is very busy these days and 
that it is often necessary for a customer to 
wait several days before installations and 
major changes can be completed. 

“Mr. Px the seriousness of 
the situation, and the civic importance of this 
office, was very prompt in rectifying the situa- 
tion. The se 
splendid and we have nothing but praise for 
your excellent company. 

“We feel that in your position as President 
you will be pleased to know that your super- 
visors and managers are rendering such out- 
standing service. Our board of directors 
and our management join in thanking you 
and your assistants.” 

—-M. J. McCormick, Secretary-Ma 
Greater Vancouver Tourist A 
Georgia and Seymour Streets, 

Vancouver, B. C. 
(L. Pryce, supervisor of Commercial Unit 


received by the president, 











s 
extensive 














ce, realizing 








vice we received was simply 








ociation, 








No. 2, is the above-mentioned employee.) 
* * * 
For Miss O. Seymour and Miss J. Clarke 


From a letter received by Mrs. FE. Carter, 
chief operator, Trail: 

“Whenever the service is not so good we are 
inclined to moan to High Heaven about it, 
but are apt to forget the times when it is 
good. 

“On July 6, 1951, at 1:12 a.m., I was on 
duty at the Tadanac Fire Department when 
I received a fire call. As you know, these 
calls involve a lot of ‘phone calls, and on this 








occasion I was particularly pleased with the 
service given by the operator on duty at your 
central office. She was right on the job for 
each call I was required to make, and rang 
each party several times when necessary. 

“T wish to take the opportunity of com- 
mending her for her excellent work and would 
appreciate it very much if you would be so 
good as to pass my thanks along to her.” 

—R. Hounpur 

The Tadanac Fi 

Trail, B.C. 

(Miss Olga Seymour and Miss Joyce 
Clarke, Trail operators, handled these calls.) 

* * * 








Secretary-Treasurer, 
e Fighters’ Association, 





Fruitvale Ratepayers Extend Thanks 
From a letter received by V. C. Owen, dis- 
trict commercial manager, Nelson: 

“On behalf of the ratepayers of this district 
T have been instructed to write you and extend 
our sincere thanks and appreciation to your 
company for opening the Fruitvale telephone 
It was a day long awaited in the 
community, and to have such an up-to-date 
one far exceeded our hopes. And is, we feel, 
an exchange which is not only a benefit to the 
district but a credit to us and to the B. C. 
Telephone Company.” 

-Mrs. Linnian Perrzscue, Secretary, 
Fruitvale Ratepayers’ Association, 
Fruitvale, B. C. 


ee * 








exchange. 








Thanks to J. Paterson and A. Clapp 
From a letter received by V. C. Owen, district 
commercial manager, Nelson: 

“Recently three of our employees were in- 
volved in a serious accident on the Cascad 
Highway between Grand Forks and Ros 
land. They were rendered invaluable assist- 
ance by two of your maintenance men in this 
district and, through their good services and 
equipment, were able to secure a phy 
and ambulance from Grand Fork 

“We would like at this time to express our 
Ss and 
your Company for the assistance so willingly 
given—we can assure you it was greatly 
appreciated. If it is possible for you, from 
the contents of this correspondence, to for- 











cian 











sincere thanks to both your employe 
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ward this message to the employees involved, 
we would like you to do so.” 
—Couin T. Martin, 
Managing Director, 

Neon Products of Western Canada Ltd., 

Vancouver, B. C. 

(James Paterson, district repairman, and 
Alan Clapp, repairman and combination man, 
Grand Forks, are the men commended.) 

* * * 
A Bouquet for Miss G. Engelland 
From a letter received by Miss Irene Hoey, 
representative and chief operator, Lad- 











loc: 
ner: 

“T wish to express my thanks and appre- 
ciation to the operator who so promptly sum- 
moned aid for me when I found my husband 
fatally stricken near our house. I was quite 
alone at the time and turned to the operator 
for help. She acted so promptly on my behalf 
and I would ask you to tell her how much it 
meant to me and give her my most grateful 
thanks.” 

—Mrs. Norman McCauan, 
650 Trunk Road, Ladner, B. C. 

(Miss Gloria Engelland, Ladner operator, 
handled this call.) 


* * 





Island Long Distance Service Lauded 
From a letter received by the Victoria oftice 
of the B. C. Telephone Company: 

“T want to express my thanks~for the 
splendid long distance service given by your 
operators. 

“On Monday last I had to put through a 
difficult call to San Diego and the patience 
and perseverance of your Operator 20 was 
really astounding. It was an important call 
and we are truly grateful. 

“Also a call to Toronto recently ... was 
put through most marvellously. We do appre- 
ciate this service.” 

—Mrs. H 

















BR. Prarr, 
4 Saanich Road, 
Victoria, B.C. 

(Mrs. Catharine Nelles, Victoria operator, 
and Miss Rosetta Falke, Port Alberni oper- 
ator, handled these calls.) 

ee O¥ 
A Cheer for Belmont 
From a letter received by Mrs. A. Bartlett, 
local representative and chief operator at 
Belmont: 

“T would like to take this opportunity of 
thanking you and your very efficient staff for 
your co-operation with the Langford Volun- 
teer Fire Department over the past year. 








“We realize that each time an alarm is 
turned in, the work you have to do is doubled, 
but never once has the alarm service been 
anything but prompt. Your efforts in this 
regard are a prime factor in the efficient run- 
ning of our department. 

“Thanks again.” 

Rov Bayzes, Fire Chief, 
Langford Volunteer Fire Dept.. 
Langford, V. I., B. C. 

* * * 

An Expression of Appreciation 
From a letter received by Miss D. Lawson. 
local representative and chief operator at 
Chemainus: 

“So much has been said about poor tele- 
phone service, I wanted you to know how 
much we appreciate the good service we have 
enjoyed. . . . We understand some of your 
difficulties. We try to explain to people, the 
odd time we have to wait—but then that isn’t 
enough to complain about, because it doesn’t 
happen often.” 

—B. ann Hie Jackson, 

Adelaide Street, Crofton, B. C. 
* * * 

A Tribute to the Princeton Staff 
From a letter received by Mrs. S. Young, 
local representative and chief operator at 
Princeton: 

“IT... wish to thank you for the very good 
service we have received while on your 
exchange. You will doubtless have been told 
before that your office is tops in service and 
courtesy, but we would like to add our thanks, 
too.” 














—S. D. Crowe, 
Riverside Service Station, 
Quesnel, B. C. 


x * 





“Outstanding” Service Appreciated 
From a letter received by the president, Gor- 
don Farrell: 

“The service your long distance operators 
gave us on the night of August 18 and the day 
of August 19 was outstanding. They were all 
most courteous and they did a wonderful job 
in completing our calls. 

“This was greatly appreciated by both 
Mrs. Foley and me, and we are extremely 
grateful to them. 

“If it is possible for you to tell them of 
our appreciation, I would very much like you 
to do so.” 

—Harorp 8S. Forry, 
1204 Standard Bldg.. 
Vancouver, B. C. 
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(A number of Vancouver Long Distance 
operators handled these calls. A similar let- 
ter of appreciation was received by the Long 
Distance chief operator on this occasion, as 
well as gifts of cigarettes and chocolates for 
the operators.) 





ee # 


Sincere Thanks Expressed 
From a letter received by the Victoria office 
of the B. C. Telephone Company: 

“T wish to thank sincerely those members 
of your staff who so very kindly went to the 
trouble of locating my address and getting 
through my long distance call from Winnipeg 
on July 30, 1951. 

“T appreciate this service.” 

—Mrs. Grace Coz i 
1942 Bourchier Avenue, 
Victoria, B. C. 
* * * 

For Miss D. Skerton and Mrs. B. Turnell 
From a letter received by the B. C. Telephone 
Company : 

“Would you please convey to the telephone 
operator concerned our very great apprecia- 
tion of her help in calling the inhalator crew 
last Thursday (September 27) around 2:30 
It was 








p.m. when we 
too late as far as our darling baby was con- 
cerned, but we appreciate the help.” 





needed them so badly. 





—Mr. anv Mrs. W. J. Geprert, 
+47 East 20th Avenue, 
Vancouver 10, B. C. 
(Miss Delores Skerton, Fairmont operator, 
and Mrs. Beverley Turnell, acting Fairmont 
supervisor, handled this call.) 
* * * 





From the Mayor of Nanaimo 
From a letter received by R. Kaltenbach, dis- 
trict plant manager, Nanaimo: 

“On behalf of the Municipal Council, I 
extend to you sincere thanks for putting up 
and taking down the street banners on the 
occasion of the recent Royal visit. 

“As we were most anxious to make a good 





impression upon our Royal visitors and also 
upon our out-of-town guests who were here 
to help us celebrate this glorious occasion, 
this generous gesture on your part was deeply 
appreciated. 

“That the event was an outstanding suc- 
cess is attested to by the many congratu- 
latory letters which are coming to us from 
right across the country.” 

—E. Wesrwoop, Mayor 

The Corporation of the City of N 

City Hall, Nanaimo, B. C. 








anaimo, 


Merritt Operators Commended 
From a letter received by E. J. Davis, district 
manager, Kamloops: 

“We wish to express appreciation of the 
service accorded to us by the staff of your 
Company’s office at Merritt on the evening of 
October 5, following upon the sad tragedy 
of the death of N. Y. Knox at the Ranch here. 

“This nece ated several local and long 
distance emergency calls to different people, 
some of whom were found to be away from 
their homes. : 

“Having in mind the manner in which 
these calls were expedited and the sought 
after people located, we cannot commend too 
highly the co-operation and efficiency of the 
operators concerned.” 

—Brian K. ve P. Cuance, 
General Manager, 
Douglas Lake Cattle Co. Ltd., 
Douglas Lake, B. C. 

(Nearly all the operators at Merritt worked 
on these calls.) 








* * ¥ 


For the Courtenay Staff 
From a letter received by Mrs. M. Geidt, 
chief operator at Courtenay: 

“Our department takes much pleasure in 
extending to you and your staff our sincere 
thanks for providing such efficient and cour- 
teous service during the afternoon and eve- 
ning of August 22. On this date voting took 
place on the Fire Hall Building By-law and 
dozens of ‘phone calls were made to inter- 
ested voters, and the service given by your 
staff was nothing short of marvellous. 

“May we also extend our thanks for the 
manner in which you relay emergency 
to our department for ambulance and _ fire 
equipment. Little do the public realize that 
the vital link between the fire and the firemen 
is the telephone operator, who is so easi 
forgotten when the bouquets » being pa 
out. This service has been so ably given for 
many years that no doubt our expression of 
thanks is long overdue. .. .” 

—W. McKee, Secretary, 
Courtenay Volunteer Fire Dept., 
Courtenay, B.C. 





calls 
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Statement of Development, January 1, 


iti i No. of Tels. 
British Columbia Telephone Co. Jan.1,1950 


Abbotsford ..... P 958 
Agassiz... ‘ 273 
Albion : 599 
Aldergrove | jesaap 233 
Balfour . = ee 30 
Belmont 7 
Bridge River Mines - 

Castlegar ... 

Chase ..... 

Chemainus 

Christina L: 


k) 
cobble Hill 
Colquitz 
Courtenay .... 
Cumberland 
Dunean 
Fruitvale 
Ganges 
Golden... 
Grand Forks . 
Greenwood 
Gulf Islands... = 
Haney (includ ng Hammo ond) : 
Hope eee 
Invermere . 
Kamloops 
Kaslo 
Keating 
Keremeos 
Ladner - 
Ladysmith : > 
Lake Cowichan caterers 303 
Langley .... roan 7 1,371 
Merritt = — i 336 
Nakusp lero esha - 137 
Nanaimo 4,419 
Nelson oon 3,072 
New Denver a ‘i ° 144 
New Westminster — 11,609 
North iyancouyer Ginel Deep Cove) 6,527 
Oliver - = 56L 
Osoyoos : ees = 
Parksville (including Gua jicum 643 
Port Alberni .... ee 3,374 
Port Coquitlam : yi 448 
Port Moody aakas sa ve - 390 
Princeton. ... B44 
Bicone (including: ‘Steveston) . 2,148 
Creek ~ : i 45 
Rossland ee 2 943 
Sidney 842 
SOOKE reer : aa = 3 156 
Squamish at 60 
Trail 8,872 
Union Bay sei i 
Vancouver sis . 129,096 
Victoria... = 30,628 
West Vancouver qcinel | 4,436 
+Westwold : 1 
Yale 3 29 
Ta Stations a 708 


No. of Tels. 
Jan.1,1951 


139,178 
32/497 


1952 


No. of Tels. 
Dec. 1, 1951 

1,280 

548 

813 

290 

41 

968 

294 

279 

86 

719 

13 


2,381 
419 
1,354 
1,825 
538 
2,407 
310 


Ja 


147,047 
83,188 
533 
13 

82 

732 





Totals : eee 226,431 

Chilliwack Telephones Ltd. i 
(including Yarrow)... = 2,241 

Kootenay Telephone Co. Ltd. 

Cranbrook 851 
Creston = 579 
Fernie —— : J 845 
Kimberley - . 613 
Michel : : 75 
Toll Stations 5L 


2,699 


929 
632 
383 
ae 


3 


263,974 





Totals siren ween 2,514 

North-west Telephone Co. 

Campbell River =: 
Ocean Falls 
Powell River 


Prince George ..... 
Toll Stations .... 





2,837 


445 
351 
2,014 
1,345 
2 


3,187 


599 
366 
2,823 
1,418 
17 








Totals ........ 
Mission Telephone Co. Ltd. 





4,157 


924 


4,723 





Totals for above companies... 235.675 


(Gain from January 1, 1951, to January 1, 19. 


a 19,612 


Connecting systems in B, C. 
255,287 


Totals including connecting systems — 
yOperated from Kamloops. 








257,103 





20, 329 
277,932 











Another Bouquet 
In Our Mailbag 


“IF SHE HAD NOT 
BEEN THERE...” 


“T wish to advise you that on Monday last at 
four o’clock in the morning my husband took a 
partial stroke. He was alone and managed to 
drag himself to the telephone. The operator on 
duty was very patient and kind and persisted in 
trying to understand my husband. She finally 
got the house number and sent the doctor imme- 
diately. 


“We feel that such diligence and intelligence 
is deserving of attention, as my husband might 
have been injured permanently if she had not 
been there to help him.” 


In handling hundreds of thousands of 
telephone calls each day, our 2800 operators 
have many opportunities of rendering val- 
uable service to their communities. Their 
work draws numerous complimentary letters 
from subscribers. 











